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Customers

Patti Melendez
A7 89 HIGH ENGAGEMENT

VP of IT at Fourth Coffee
New York, New York

L = @ v
6 Interests

<& SPORTS £ TRAVEL = SHOPPING

Insights
(D Products used: Fabrikam dish machine
(%) Errors in last 28 days: 0

1 Last contacted via email a month ago

Average spending

$1,208

1500

Brands (similar generic predictive profile)

Adatum
Contoso

Forth Coffee
Nod Publishers

Relecloud

Churn risk

73.8%

Customer lifetime value

$15,000

Budget
75%

Gourmet Street Food

23% 2%

Sep

$15,000 $20,000

Create segment

$25,000 $ 30,000

Create measure

Timeline

Activities (119)

- ®

5 Purchase 7 Social 19 Email

TODAY 1% By date

Transaction from Sales - 1 min ago | REALTIME

New purchase at New York City store.

Email from Marketing - 8:20 PM

Opened email: "On sale now—our top picks are
going fast at your favorite store location!”

Social media mention - 11:47 AM
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Microsoft | Skateboard Store

Net Sales Units Sold

$387.1K 7,868

Ftel| ne|E/dFE i E

$52x

Chicago

Net Sakes and Net Sakes PM

Last Refresh: Jun 30th, 2019 / Chicago, IL, USA
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